Before the
FEDERAL COMMUNICATION COMMISSION
Washington, D.C. 20554

In the Matter of
Request for Review by Colegio

San Antonio Abad of Decision of
the Universal Service Administrator

Form 471 Application No. 294102

Schools and Libraries Universal Service CC Docket No. 02-6

Support Mechanism

N N N N N Nt Nt e wan’

TO:  Wireline Competition Bureau
Telecommunications Access Policy Division

REQUEST FOR REVIEW

Pursuant to Sections 54.719(¢) and 54.721 of the Federal Communications Commission
(“Commission” or “FCC”) rules, 47 C.F.R. §§ 54.719(c) and 54.721 (2003), Colegio San
Antonio Abad (“San Antonio Abad”) hereby appeals the decision of the Schools and Libraries
Division (“SLD”) of the Universal Service Administrative Company to reduce the requested
discount in Funding Year 2002 (07/01/2002 — 06/30/2003) from 90 to 60 percent.
I. BACKGROUND

On January 4, 2002, San Antonio Abad filed a FCC Form 471 with the SLD indicating
the services for which it was requesting discounts under the schools and libraries universal
service support mechanism (the “E-rate program™).! On Block 4 of its 471 application, San
Antonio Abad indicated that 386 out of 460 students enrolled during the 2001-2002 academic

year qualified for a free or reduced price lunch under the National School Lunch Program

' FCC Form 471 No. 294102, Colegio San Antonio Abad, filed January 4, 2002 (Exhibit A).



(“NSLP”) and requested a 90 percent discount on all of its funding requests.’ During its review
of San Antonio Abad’s application, the SLD requested documentation supporting the eligible
discount rate for the school.’>  Specifically, the information request, which was delivered to San
Antonio Abad in Spanish, requested the following information:

1. The total number of enrolled students for the 2001-2002 school year; the number
of students — by grade — that actually participate in the national school lunch
program, excluding pre-K students and teachers; the number of students below the
poverty level (actual number, not a percentage); whether the school is located in
an urban or rural zone;

2. A sample copy of the socioeconomic survey conducted by the school, without the

name of the teachers, but including the rest of the information. A sheet on school

letterhead with the school seal and the school director’s signature;

The number of students that will use the eligible services; and

4. Copy of a telephone bill used to calculate the total amount requested in
telecommunications services support.

(S

In March 2002, San Antonio Abad provided the information requested to the SLD.* In its
response, San Antonio Abad indicated that there were 460 enrolled students, that it does not
participate in the NSLP and, therefore, it was unable to provide a number of students that
actually participate in the program, that 386 students were estimated to be below the poverty
level, that San Antonio Abad was located in a rural zone, and that 452 to 465 students were
expected to make use of the services requested. San Antonio Abad also provided a sample copy
of the socio-economic survey and a copy of its telephone bill.

On March 1, 2004, two years after the SLD requested and San Antonio Abad provided
the above-referenced information, the SLD issued a funding commitment decision letter reducing

the discount rate from 90 to 60 percent. The SLD provided the following explanation: The site

? The specific Funding Request Numbers (FRNs) are 752952, 752956 and 752962.

? See Letter from Adolfo A. Arauz, Schools and Libraries Division, Program Integrity Assurance, to Abad Oscar
Rivera, Director, Colegio San Antonio Abad, dated February 23, 2002 (Exhibit B).

4 See Letter from Abad Oscar Rivera, Director, Colegio San Antonio Abad, to Adolfo A. Arauz, Schools and
Libraries Division, Program Integrity Assurance, dated March 2002 (Exhibit C).



specific discount was corrected. Funding cap will not provide for Internal Connections < 90%
discount to be funded.” Because there was no explanation by the SLD as to why it decided to
fund less than 90 percent, San Antonio Abad contacted the SLD for clarification. Specifically,
San Antonio Abad inquired into the SLD’s decision to adjust its 471 application to reflect that
only 200 students qualified for the NSLP and sent the following inquiry to the SLD via

electronic mail:

The 471 submitted by the school and posted at the SLD site in
Block 4 at this moment is showing numbers different from the
originally posted. When submitted and until March 3, 2004, Bock
4 item 5 of the referenced 471 shoed in NSLP Students 386, in
item 8, weighted product 414. At this moment the Block 4 item 5
shows 200 and item 8 shows 276. Evidently those numbers were
adjusted. It is important for us to know why those numbers were
changed, who does it, and why?’

On March 26, 2004, the SLD issued the following reply:

Thank you for your inquiry. This information is reviewed by the
Program Integrity Assurance person who reviewed your form.
They base the student count on the actual number of students that
qualify for the NSLP through the surveys that you have provided
them. If you disagree with the decision made by the SLD
concerning your application, here is a direct link to the Appeals
Procedures currently listed on our website. . ..°

On April 28, 2004, San Antonio Abad appealed the SLD’s decision to reduce the 90
percent discount.” In its appeal, San Antonio Abad explained that, in August 2001, it sent a
survey to the 460 families of the students enrolled during the 2001-2002 academic year. The

survey, which had been provided to the SLD during the PIA review process, asked parents to

5 See electronic mail from Abad Oscar Rivera, Director, Colegio San Antonio Abad, to Schools and Libraries
Division, Universal Service Administrative Company, dated March 26, 2004 (Exhibit D).

®Id.

7 See Letter of Appeal from Abad Oscar Rivera, Director, Colegio San Antonio Abad, to Schools and Libraries
Division, Universal Service Administrative Company, dated April 28, 2004 (Letter of Appeal) (Exhibit E).



provide the size of the family, the number of students enrolled in the school, and the household
income. Out of the 460 surveys distributed, 238 (52 percent) of the students completed the
survey. From the 238 completed surveys, 200 (84 percent) were determined to be eligible for a
free or reduced price lunch under the NSLP in accordance with the Income Eligibility Guidelines
of the U.S. Department of Agn'culture.8 Because San Antonio Abad sent a survey to the families
of each and every enrolled student, and because it received a return rate of at least 50 percent of
those surveys, San Antonio Abad used the number of surveys received (i.e., 200) to project the
percentage of students eligible under the NSLP. Following the SLD’s projection guidelines, San
Antonio Abad concluded 386 students, or 84 percent of its student population, qualified for a
free or reduced-price lunch under the NSLP. Using the discount matrix set forth in the FCC
rules, a school with 84 percent of its student population eligible for the national school lunch
program and located in a rural zone qualifies for a 90 percent discount.’

On October 13, 2004, the SLD denied the appeal alleging that the survey used in support
of the 90 percent discount failed to meet the minimum requirements as outlined on the USAC
website.'” Specifically, the SLD stated:

[t]he requirements are that the survey must be sent to all families
whose children attend the school, the survey must attain a return
rate of at least 50% and the survey must, at a minimum, contain the
following information: address of family, grade level of each child,
size of the family and income level of the parents. The survey you
submitted was blank and also failed to include a request for the
address of the family and the grade level of each child. The

documentation provided does not demonstrate that SLD erred in its
original decision.

8 See Letter of Appeal, Annex 3 (titled “Tabulacion de Encuesta Estudio Socio-Economico, Colegio San Antonio
Abad 2001-2002).

® See 47 C.F.R. § 54.505(c).

1 See Letter from the Schools and Libraries Division, Universal Service Administrative Company, to Abad Oscar
Rivera, Colegio San Antonio Abad, dated October 13, 2004 (SLD Decision) (Exhibit F).



II. SAN ANTONIO ABAD CORRECTLY DETERMINED THE PERCENTAGE OF

STUDENTS ELIGIBLE FOR A FREE OR REDUCED-PRICE LUNCH UNDER

THE NSLP.

Under the Commission’s rules, the discount available to a particular school is determined
by indicators of poverty and high relative cost of service.!' First, the level of poverty for schools
is measured by the percentage of their student enrollment that is eligible for a free or reduced-
price lunch under the NSLP or a federally-approved alternative mechanism outlined in Title I of
the Improving America’s School Act (IASA).'> These federally-approved alternative
mechanisms include data comparable to the NSLP data that is collected through surveys. As the
Commission has acknowledged, surveys are particularly relevant to schools that may not have
access to NSLP data, such as private schools."> Second, a school’s high-cost status is derived
from rules that classify it as urban or rural.'* The Commission's rules provide a matrix reflecting
both the school’s urban or rural status and the percentage of its students who are eligible for the
school lunch program to establish its discount rate, ranging from 20 percent to 90 percent.'

Because NSLP data is unavailable for San Antonio Abad, it used a federally-approved
alternative mechanism that relies on actual counts of low-income children to determine the level
of poverty. The school collected this information from surveys that it sent to the homes of all of

its students (460 in total). Out of the 460 surveys distributed, 238 (52 percent) of the students

completed the survey. From the 238 completed surveys, 200 (84 percent) were determined to be

''47 CF.R. § 54.505(b).

1247 C.F.R. § 54.505(b)(1); Federal-State Joint Board on Universal Service, Report and Order, CC Docket No. 96-
45, FCC 97-157, 12 FCC Red 8776, 9 508-09 (rel. May 8, 1997).

" See School for Language and Communication Development, DA 02-1785, Order, 17 FCC Red 15166 (released
Aug. 6,2002).

4 47 C.F.R. §§ 54.505(b)(3)(i), (ii).

547 CF.R. § 54.505(c).



eligible for a free or reduced price lunch under the NSLP. San Antonio Abad used this data to
project that 386 out of the 460 students (84 percent) were eligible under the NSLP. This
projection was conducted following, step by step, the example provided by the SLD on its
website, which reads as follows:

If a school has sent a questionnaire to all of its families, and if it
receives a return rate of at least 50 percent of those questionnaires,
it may use that data to project the percentage of eligibility for E-
rate purposes for all students in the school. For example, a school
with 100 students sent a questionnaire to the 100 homes of those
students, and 75 of those families returned the questionnaire. The
school finds that the incomes of 25 of those 75 families are at or
below the [EG for NSLP. Consequently, 33 percent of the students
from those families are eligible for E-rate purposes. The school
may then project from that sample to conclude that 33 percent of
the total enrollment, or 33 of the 100 students in the school, are
eligible for E-rate purposes.'®

In its denial letter, the SLD acknowledges that, “the school clearly answered the question
regarding the number of students below the poverty level, which was 386.” However, at no point
has the SLD indicated why it lowered the number of students eligible under the NSLP from 386
to 200 on the school’s 471 application, nor does its denial letter dispute the accuracy of the
school’s data or the methodology by which the school arrived at the 386 figure. Therefore, it

appears that the SLD made a mistake in not using the data submitted by the school, which was

supported by the documents provided during the application review."’

' See http://www.sl.universalservice.org/reference/alt.asp#7 (last visited on Dec. 9, 2004) (Exhibit G).

'" See http://www.sl.universalservice.org/reference/ AppealsSLDGuidelines.asp (“If the SLD makes a mistake ...
and the appeal points out that mistake ... the SLD will grant the appeal.”)



III. THE SLD ERRONEOUSLY CONCLUDED THAT THE SURVEY SUBMITTED
IN SUPPORT OF THE 90 PERCENT DISCOUNT FAILED TO MEET THE
MINIMUM REQUIREMENTS.

San Antonio Abad submitted to the SL.D exactly what it was asked to submit: (a) the total
number of students (460 students), (b) the number of students that actually participate in the
NSLP (not applicable because San Antonio Abad does not, like most other private schools,
participate in the NSLP), (c) the number of students below the poverty level (386 students), (d)
whether San Antonio Abad is located in an urban or rural zone (rural zone); and (e) the number
of students that would use the eligible services (between 452 and 465). In addition, San Antonio
Abad provided a sample copy of the socio-economic survey conducted by the school and a copy
of'its telephone bill.

The SLD states that, “the survey you submitted was blank and also failed to include a
request for the address of the family and the grade level of each child.”'® However, in its
February 2002 request for information, the SLD did not request a completed survey. The
information request asked, in Spanish, for “una copia ejemplar del studio socioeconomico, en
cual no aparezca el nombre del docente, sino el resto de la informacion.” A translation of this
request in English reads, “a sample copy of the socio-economic study, which does not display the
name of the teacher, but which displays the rest of the information.” San Antonio Abad
reasonably interpreted this request as a request for copy of the form of the survey used to poll the
students, not as a request for a copy of one of the completed surveys. Because what San Antonio
Abad submitted was a survey form, it was not completed, nor did it contain the address of the
family or the grade level of each child. San Antonio Abad keeps all completed surveys on file,
and it would have provided the SLD with a copy of a completed survey had the SLD asked for it.

Had the SLD contacted the school to clarify its request, the school would have complied

'8 SLD Decision at p. 2.



immediately. Furthermore, the letter of denial states that San Antonio Abad did not provide “the
grade level of each child,” which implies that the SLD wanted a copy of all the surveys.
However, the SLD never requested copies of all the surveys, only a sample copy, which was
provided to the SLD.
IV.  CONCLUSION

San Antonio Abad provided clear evidence to the SLD that it qualified for a 90 percent
discount under the E-rate program since 386 out of 460 students (84 percent of the student
population) were eligible for a free or reduced price lunch under the NSLP. This data was
collected through a survey that was conducted in accordance with the SLD’s guidelines.
Furthermore, the school provided the SLD with all the information that was requested during the
application review process. Therefore, the SLD erred in its decision to reduce the discount rate
from the requested 90 to 60 percent. San Antonio Abad respectfully requests that the
Commission reverse the SLD’s denial of the school’s appeal and reinstate its application to be

funded at a 90 percent discount.

Respectfully submitted,
COLEGIO SAN ANTONIO ABAD

/s/ Abad Oscar Rivera
Abad Oscar Rivera, OSB
Director, Colegio San Antonio Abad
P. O. Box 729
Humacao, PR 00792
Tel: (787) 852-1616
December 13, 2004 Fax: (787) 852-1920




CERTIFICATE OF SERVICE

I, Abad Oscar Rivera, hereby certify that a true and correct copy of the foregoing Request for

Review was served, this day, December 13, 2004, via the Commission’s Electronic Comment
Filing Service upon Marlene H. Dortch, Secretary, Federal Communications Commission, Office

of the Secretary, 445 12th Street, SW, Washington, DC 20554.

/s/ Abad Oscar Rivera
Abad Oscar Rivera, OSB
Director, Colegio San Antonio Abad
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471 Information Page 1 of 4

e Exhibit A
Page 1 of 4

Services Ordered and Certification Form 471
Application Display

Applicant's Form Identifier: SAN06002

I . Funding Year: 07/01/2002 - Billed Entity Number:
471 Application Number: 294102 06/30/2003 200272
Cert. Postmark Date: 01/04/2002 Form Status: CERTIFIED - In WindowRAL Date: 01/15/2002
Out of Window Letter Date: Not
applicable

Name: Colegio San Antonio Abad
Address: Carretera 908 Km 2.2
City: Humacao State: PR Zip: 00792

Contact Name: Oscar Rivera, Abad
Address: Carretera 908 Km 2.2
City: Humacao State: PR Zip: 00792

Type of Application: SCHOOL Ineligible Orgs: N

Number of students to be served: 460 Number of library patrons to be served:
SERVICE DESCRIPTION BEFORE AFTER
ORDER ORDER
a. (Schools/districts/consortia only) Telephone service: How many classrooms 3 3
had phone service before and after your order?
b. High-bandwidth voice/data/video service: How many buildings served before 0 7
and after your order?
c. High-bandwidth voice/data/video service: Highest speed to a building before 0 1
iand after your order?
d. Dial-up Internet connections: How many before and after your order? 0 1544
e. Dial-up Internet connections: Highest speed before and after your order? 0 1
f. Direct connections to the Internet. How many before and after your order? 0 56
g. Direct connections to the Internet: Highest speed before and after your order? 0 1
h. Internet access(for schools): How many rooms have Internet access before and 0 1544
after your order?
j. Internet Access: How many computers (or other devices) with Internet access 0 45
before and after your order?

http://www.sl.universalservice.org/FY3_Form471/471PrintInfo.asp?Form4711D=294102&ExtDispl... 12/13/2004



471 Information Page 2 of 4

Exhibit A
Page 2 of 4

1. School Name: Colegio San Antonio Abad

% oty Number: 3. Rural/Urban: Urban
4. Student Count: 460 5. NSLP Students: 386 6. NSLP StudentsIStudents 83.913%
7. Discount: 90% 8. Weighted Product: 414

11. Category of Service: Telecommunications —[12, 470 Application Number: 761820000375798

Service

13. SPIN: 143012431 14. Service Provider Name: Puerto Rico Telephone
Company, Inc.

15. Contract Number: T 16. Billing Account Number: 787-852-1616

17. Allowable Contract Date: 12/10/2001 18. Contract Award Date:

19a. Service Start Date: 07/01/2002 19b. Service End Date: 06/30/2003

20. Contract Expiration Date:

21. Attachment #: 1 |22, Block 4 Entity Number: 200272

23a. Monthly Charges: $500.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $500.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charg: es ( 23c x 23d): $6,000.00

23(;0 Annual non-recurring (one-time) charges:  23g. Ineligible non-recurring amt.: $.00

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00
23i. Total program year pre-discount amount ( 23e + 23h): $6,000.00

23]. % discount (from Block 4): 90 ﬁ

23k. Funding Commitment Request ( 23i x 23j): $5,400.00

12. 470 Application Number: 761820000375798

11. Category of Service: Intemnet Access )

13. SPIN: 143022659 14, &rvice Provider Name: A New Vision in
Educational Services and Materials (NEVESEM)

15. Contract Number: MTM 16. BIIIIr_a_gqi!\ccomt Number: SAN02008

17. Allowable Contract Date: 12/10/2001 _____[18. Contract Award Date:

19a. Service Start Date: 07/01/2002 , 19b, Service End Date: 06/30/2003

http://www.sl.universalservice.org/FY3_Form471/471PrintInfo.asp?Form4711D=294102&ExtDispl... 12/13/2004



471 Information Page 3 of 4

Exhibit A
20. Contract Expiration Date: Pag? 3of4
21. Attachment #: 2 22, Block 4 Entity Number: 200272
23a. Monthly Chaﬂl_'ges $3,861.00 23b. Ineng{ble monthly amt.: $.00
23c. Eligible monthly amt.; $3,861 00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eﬁgjble recurring_ charges ( 23c x 23d): $46,332.00

23f. Annual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00
$1,600.00 '

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $1,600.00
231. Total program year pre-discount amount ( 23e + 23h): $47,932.00

123j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $43,138.80

11. Category of 8ewlce. lntemal Connect:ons 12. 470 Application Number: 761820000375798

13. SPIN: 143022659 14. Service Provider Name: A New Vision in
Educational Services and Materials (NEVESEM)

15. Contract Number: ONE TIME 16. Billing Account Number: SAN02008

17. Allowable Contract Date: 12/10/2001 18. Contract Award Date: 12/15/2001

19a. Service Start Date: 07/01/2002 19b. Service End Date:

20. Contract Expiration Date: 06/30/2003

21. Attachment #: 3 22. Block 4 Entity Number: 200272

23a. Monthly Charges: $.00 @: Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $0.00 Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges {23c¢ x 23d): $0.00

23f. Annual non-recurring (one-time) charges:  23g. lneng[ble non-recurring amt.: $.00
$101,179.00

23h. Annual pre-discount amo unt for eligible non-recurring @harm_g 23f - 23g): $101,179,00
23i. Total program year pre-discount amount ( 23e + 23h): $101,179.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $91,061.10

24a. Schools: Y
24b. Libraries or Library Consortia: N

26a. Individual Technology Plan: N
26b. Higher-Level Technology Plan(s): Y
26¢. No Technology Plan Needed:

27a. Approved Technology Plan(s): Y
27b. State Approved Technology Plan: N
27c. No Technology Plan Needed:

http://www.sl.universalservice.org/FY3_Form471/471PrintInfo.asp?Form4711D=294102&ExtDispl... 12/13/2004



471 Information Page 4 of 4

Exhibit A
Page 4 of 4

1997 - 2004 © , Universal Service Administrative Company, All Rights Reserved

http://www .sl.universalservice.org/FY3_Form471/471PrintInfo.asp?Form4711D=294102&ExtDispl... 12/13/2004
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Exhibit B
Page 1 of 1

Feb-21-2002 V1:B4sm  From-

Sr. Oscar Rivera
Colegio San Antonio Abed

RE: Solicitacion # 294102
Wo Sr. Rivera!

=479 9.001/001

L

This is the question related to the number of students
below the poverty level, Actually the language used
by the SLD is students that qualify for reduced ~ price
and free lunch under the natlonal School Lunch

Prooram.

Hemos comenzado fa revisacion de csta solicitacion aJ Programa B-Imt;ﬁ;'l ¢l eno 2002-2003

cual ¢] Colegio San Antonio Abed ha mxmado por medio del Consortlo

Privedos de 1a Isla.

Para seguir adelants con este prooeso precisamos lo siguiente:

ibliotecas y Colegios

1. -el numero total de eatuciantes matriculadoa para el ano que acatrx de tcnnmar 2001-02.

Uthero de estudientes (mayores de pre-K) que participal. y tpmcen en e
del comedor POR CADA NIVEL, exceptuando los guardienes,profesores

'.¢] numero de estudisntes que 8¢ encuéntran por debajo del nivel de pohrm..
(no pomnmu. Por Flvor)

-Y.6ila enudnd 50 encuentra en 2one urbana o rural

2. Unac _o_ﬂ_n_ejmg[ del estudio socxoeconomico, en cuml a0 nparezes el nombre del
dooente, aino el resto de la informacion. Una hoja con su encabezatniento (mernbreto), el

unoysuﬂrma

3. -cl programa previsa conocer sproximadaments cuantos usuirios juveniles (mayores de
pre-K) wsaran los servicios solititados o contractados con Ntvesem, Irc.

4. Fivalmente, precisamos la facturs mensyal telofonioa en cua. su entidad ha basado su
' pedido de fondos para gastos telefonicos.

Todos informes deben ser enviados hacia SLD durante loo pro)dmoe lete (7) dias-o tendre que
seguir adelente coi 108 datos que tengo & mi disposicion actuslments. Reconozceo que 16 pedido
ses muy elaborado, pero su syuda nos habilitars ia distribucion de for.dos a eata entidad. Si Utd,
tieno nlguna inquictud o praguun. no ¢ hnga problema de commuriicarse conmigo 1o cuento antes,

Re tuo
Adolfo ; Araiz?: OM‘Z_-

Schools & Libraries

Program Integrity Agsurance

PH 1-973-428.7286
Fax 1-973-599-6521
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Exhibit C
Page 1 of 1

Tl Colegio San Antonio Abad

PO Box 729, Huiifacas, Pusrta Rica 00792 ¢ Toléfono (787) 852-1616 » Fax (787) 852.1520

Sr. Adolfo A, Aradz, .

‘School & Libraries, fog & e
Program of Integrity Assurance R
Ph 973-428-7356 -

Fax 973.599-6521 . - .| This is the answer to question related to
Re: Sclicitud # 204102 the number of students helow the poverty

Estimado Sr. Araiz;

iPazl Respondemos a su peticidn de documentos en la rovision de nuestra so!mtud al Programa,
de B-rate pars &l afto 2002,2003,

1
1.1 Bl nGmero de cstudiantes matrioulados para el aho 2001-2002: 460 estudinntes, 226 en In
escueln intermedia y 234 i la escuels superior,
1.2 FEsta informacién no aplica ya que.no solicltamos bajo la-razén de comedores escolares

nTY ,
sea, un 52% de los estudiames De lm eua.leo el 84% eoti ba;o el nivel de pobreu
1.4 La entidad estd en xona raral.

1. Adhmio le damos una copia ejemplar del estudiv sadoeconémloo, uni copla dol Coleglo
con ¢] encabezamiento y ef sefio del Colegio y con mi firma (o sea dos hojas en total; de
Tag cusles Ia Ultina tene todos los tiltimos detalles pedidos)

3. Usvarios juvesiies usarén loa servicios solicitados con Nevessem, Inc.: entre 452 y 465
entudiantes, va que pudiéramos tener un snnenta en 1a matricula,

4. Adjunto I factura mensusl telefnica en la que bazamas el pedido de fondos pars gastos
telefénicos

Queda de usted,

+ ﬂu.a/r',&mq-« p ay(

Abad Oscar Rivers, OSB
Diregtor CSAA

COLEGIO CO-EDUCACIONAL INTERMEINA ¥ SUPERIOR » MON]ES BENEDICTINGS d
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Exhibit D
Page 1 of 2

+Oscow Riveray, Obr

>From: sldnoreply@sl.universalservice.org >To: abadiasanantonioab8@hotmail.com
>Subject: RE: Initial Contact, Case 21-063959 >Date: 26 Mar 2004 10:20:36 -0500 >
>Thank you for your inquiry, This information is reviewed by the Program Integrity
Assurance person who reviewed your form. They base the student account on the actual
number of students that qualify for the NSLP through the surveys that you have provided
them, > >If you disagree with the decision made by the SLD concerning your application,
here is a direct link to the Appeal Procedures currently listed on our website:
<http://sl.universalservice.org/reference/AppealsProcedureYR4.asp>. > >Appeals
Procedure > >If you wish to appeal a decision of the Schools and Libraries Division
(SLD), you may do so either by writing a letter of appeal to the SLD or to the Federal
Communications Commission (FCC). A description of what you need to include and how
to file such letters appears in Sections I and IT below. > >Your appeal must be
POSTMARKED no later than 60 days after the date of the SLD decision. This deadline
applies to appeals filed with the SLD and appeals filed with the FCC. > >While you may
appeal directly to the FCC, you are encouraged to appeal first to the SLD so that the SLD
has an opportunity to review your appeal and grant it, if appropriate. > >If you disagree
with the SLDAE™s response to your appeal of that decision, you may then file an appeal
with the FCC, Your appeal must be postmarked no later than 60 days after the date of the
SLD&€™s decision. However, the FCC overturns SLD decisions infrequently. >If you
disagree with the FCCA€™Ss response to your letter, you may then file a petition for
reconsideration with the FCC. Petitions for reconsideration are excluded from the 60-day
deadline since they must, by statute, be RECEIVED by the FCC within 30 days of the
FCC decision. For details on how to submit petitions for reconsideration, consult 47
C.F.R. A§1.106, which can be found in Title 47 of the Code of Federal Regulations. >
>Waiver Requests. A waiver is a request to waive an FCC policy, rule or deadline, such
as the Form 471 application filing window deadline. For example, if you missed the filing
deadline for Form 471 because of extenuating circumstances, the SLD cannot waive the
deadline but you can ask the FCC to waive the rules in your case by filing a waiver
request. To file a waiver request, follow the instructions listed in Section II below. Please
note that waivers are not granted often: only in special circumstances and when a
deviation from the rules would serve the public interest. The waiver standard generally
requires a showing of circumstances that could not be avoided even with careful
planning. > >You can look at FCC orders relating to both appeals and waiver requests at
the FCC web sited€™s Appeals Page. > >1. For Appeals Filed Directly with the SLD >
>A. How to prepare your letter of appeal: > >Include the name, address, telephone
number, fax number, and e-mail address (if available) for the person who can most
readily >discuss this appeal with us, > >State outright that your letter is an appeal.
Identify which SLD Decision(s) you are appealing. Indicate the relevant funding year and
the date of the document. Your letter of appeal must also include the Billed Entity Name,
the relevant form application number (if available), and the Billed Entity Number. >
>When explaining your appeal, copy the language or text from the decision that is at the
heart of your appeal to allow the SLD to more readily understand your appeal and
respond appropriately. Please keep your letter to the point, and provide documentation to

1
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the Secretary >9300 East Hampton Drive >Capitol Heights, MD 20743 (8:00 a.m. to 5:30
p.m. ET) > >For hand-delivered or messenger-delivered items, use the following address:
> >Federal Communications Commission >Office of the Secretary >236 Massachusetts
Avenue, NE, Suite 110 >Washington, DC 20002 (8:00 a.m. to 7:00 p.m. ET) > >If you
are hand-delivering or messenger-delivering your appeal, please note the following:
>Documents enclosed in envelopes will not be accepted. Any envelopes must be
disposed of before entering the building. Hand deliveries must be held together with
rubber bands or fasteners. > >If a request for confidential treatment is clearly indicated on
the first page of the filing, the staff at the filing counter will enclose the filingina
Commission envelope labeled "confidential,” > >Appeals and waiver requests may also
be submitted electronically, either by the Electronic Comment Filing System (ECFS) or
by fax. The FCC recommends filing with the ECFS to ensure timely filing. >
>Instructions for using ECFS can be found on the ECFS page of the FCC web site. >
>Items filed by fax must be faxed to 202-418-0187. The fax transmission should include
a cover sheet listing contact name, phone number, and 4€” if available 4€™ an e-mail
address. We recommend that you retain a copy of your fax confirmation sheet for your
records. > >If you have any further questions, please feel free to contact our Schools and
Libraries Helpline at 1-888-203-8100. Please remember to visit our website for updates:
http://www sl.universalservice.org > >Thank you, >Schools and Libraries Division
>Universal Service Administrative Company > > >-----Original Message----- > >From:
abadiasanantonioab8@hotmail.com >Subject: Initial Contact > >[FirstName]=Abad,
Oscar >[LastName]=Rivera, OSB >[Email Address]=abadiasanantonioab8@hotmail.com
>[WorkPhone]=7878521616 >[FaxPhone]= >[PreviousCaseNumber]=0 >
>[FormType]=Discount >[Owner]=TCSB >[DateSubmitted]=3/26/2004 8:25:46 AM
>[AttachmentFlag]=N[BenOrSpinNumber]=200272 >[ApplicantFormID]=SAN06002
>[ApplicationNumber]=294102 >[FundingYear]=FY5 (07/01/2002 - 06/30/2003)
>[WorksheetNumber]=3495308 >[Question2]=The 471 submitted by the school and
posted at the SLD site in Block 4 at this moment is showing numbers different form the
originally posted. When submitted and until March 3, 2004 Block 4 item 5 of the
referenced 471 showed in NSLP Sudents 386, in item 8, weighted product 414. > >At
this moment the Block 4 item 5 shows 200 and item 8 shows 276, > >Evidently those
numbers were adjusted, It is important for us to know Why those numbers changed?,
Who does it? and Why?
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Colegio San Antonio Abad

PO Box 729, Huffacao, Puerto Rico 00792 o Teléfono (787) 852-1616 ¢ Fax (787) 852-1920

April 28, 2004

From: Contact: Oscar Rivera, OSB
Colegio San Antonio Abad .
PO Box 729

Humacao, Puerto Rico 00792  Fax: 787-852-1920
Email: abadiasanantonioab@mtmail.com

To:  Letter of Appeal
School and Libraries Division

Box 125-Correspondence Unit . _ 7_ :
80 South Jefferson Rosd Fax: 973-39p-6342
Whippany, NJ 07981 lo peys

RE: Appeal

Funding Year: 2002

Applicant: Colegio San Antonio Abad

BEN # 200272

Application Number: 294102
Esteem Administrator:

The Colegio San Antonio Abad is appealing decision issued by the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company correcting the original
percentage of discount under the schools and libraries universal service support
mechanism known as “E-Rate Program”.

Background. The Colegio San Antonio Abad is a non-profit educational institution
credited by the Middle State Association of Colleges and Schools, established at the
Municipality of Humacao since 1950. Colegio San Antonio Abad is an eligible entity for
discount under the B-Rate Program'.

The SLD established as the primary measure for determining E-rate discounts is the
percentage of students eligible for free and reduced — price lunch under the National
School Lunch Program. The SLD also established mechanisms for determining the
actual number of students eligible for reduced ~ price or free Junch based on their family
income. Colegio San Antonio Abad adopted the actual count of students eligible for the
national school lunch program mechanism conducting & family income survey.

COLEGIO CO-EDUCACIONAL INTERMEDIA Y SUPERIOR » MONJES BENEDICTINOS
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On February 23, 2004 we were contacted by on of the SLD’s reviewer for additional
information to validate the original request of 90% of discount (Annex!). An answer was
provided within the seven days window period granted. (Annex 2). On March 01, 2004 a
Funding Commitment Decision Letter was received with the following decision
explanation: “The site specific discount was corrected (Annex 3). Funding cap will not
provide for Internal Connections < 90% discount to be funded.”, Working on the
principle that the explanation received was vague, we inquired for details. The given. .
response explained that the information is reviewed by the Program Integrity Assurance
person who reviewed our form determined the percentage based on the student account
on the actual number of students that qualify for the NSLP through the survey that was

Argument. Assuming the SLD’s basis for validating 8 60% discount was that the
Colegio San Antonio Abad’s number of eligible students for reduced — price or free lunch
under the National School Lunch Program is 200, the SLD has erred. The Colegio San
Antonio Abad clearly snswercd the question regarding the number of students
below the poverty level’, 386 (Annexes 2 &3). This is also clearly shown in the table
that summarizes the famxly income survey results. Colegio San Antonio Abad
provided enough information to the reviewer that shows that the number of student

_eligible for reduced ~ price or free lunch under the National School Lunch Program

Is 386.

Analysis. In response to question 1.3 of Annex 1, Colegio San Antonio Abad answered
“El mimero de estudiantes que se encuentran bcyo el nivel de pobreza es de 386
estudiantes™® and goes on explaining that the 386 number was a projection of the survey

results. The explanation on how the projection was calculated may be ambiguous, but it

was not necessary. The explanation was given with the intention of clarifying the
procedure used by the school, but not 10 create confusion. The SLD clearly establishes
and exemplifies the projection procedures at

hatp://www sl.universalservice.org/reference/slt.asp#7 .

Colegio San Antonio Abad counts with an enrollment of 460, The survey was given to
those 460 students, 238 filed in the survey, which represents a fifty two percent of the

! Although the SLD language always refer to qualification for ~reduced - price and free lunch under the
National School Lunch Program”, in this commumwication the expression “por debajo del nive! de pobreza™
that translaics to “below poverty Iever was used.

* The answer was given in the same language as requested.
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whole student body, overcoming the fifty percent required by the SLD. From the 238
student that participated, 200 students, representing an 84%, were eligible for reduced or
free lunch under the National School Lunch Program. Following the projection rule

(http://www.sl.universalservice.org/reference/glt asp#7) we can conclude that 84% of the
total student population (386) qualifies for the reduced — price and free lunch program.

Utilizing the discount matrix (http;/Avww.sl.universalservice org/reference/dmatrix.asp)

the SLD utilizes to calculate the discount; Coleg:o San Antonio Abad is eligible to
receive a 90% discount,

Conclusion. We conclude that the SLD erred in analyzing the information provided in
response to the question, what is the number of students under the poverty level? In the
event that the information provided did not clearly stated the 90% discount, the SLD did
not requested additional information to clarify the issue. For all the reasons set out
above, Colegio San Antonio Abad respectfully request the SLD to grant this appeal and
relssue a new FCDL granting a 90% discount.

Smcere]y,

4 Qocav Roven / dy{
Abad Oscar Rivera, OSB
Director CSAA
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Annex 1

Feb-23-2002 11:84mm  From- -1 p.00i/01

f L}

This is the question related to the number of students
below the poverty level, Actually the language used

81, Osear Rivers by the SLD is students that qualify for reduced - price
Colegio San Antonio Abad | and free lunch under the natlonal School Lunch
Program.

RE: Solicitacion ¥ 294102
Estimado Sr, Rivera: _
Hemos comenzado 1a revisacion de esta solictacion a] Programa E-Jate para ¢l mo 2002-2003
cual el Colegio San Antonio Abad ba iniciado por medio del Consonio dg Bibliotecas y Colegios
Privados de 1a Isla. : . )
Para seguir adelante cou eate proceso precisamos lo siguienve:, '
1. el numero total de eatudiantes matriculados para et ano que acati de terminar 2001-02.
GEero de estudiantes (mayores de pre-K) que participat, y aparecen en #hindagme
del comedor POR CADA NIVEL, exceptuando los guardienes,profesares

'.¢! numero de estudisntes que 8¢ encuéntran por debajo del nivel do pobrezs.
{no porcetitsjes, Por Favor.) oo

-Y, si Ia entidad o encuentra en 2one urbans o rural

2. Um «_:_o_n__h_z{mlﬂ del estudio socioeconomico, en ousl 10 nparescs ol nombre del
docente, sino ol Testo de la informactori. Una hoja con su envabezamiento (membrete), &l
sello y su firma,

3. -ol prograa previsa conocer aproximadamente cuantos usurios juveniles (mayores de
pre-K) useran los sexvicios solititados o contractados con Nivesem, Iro.

4. Ficalmente, precisaros la facturs mensual telefonios en cua. sut entidad ha basado su
pedido de fondos para gastos telefonicos.

Todos informes deben sor enviados hacis SLD durante los proximos 1lete (7) dias-o tendre que
seguir adelante coh 1o datos que tengo » mi disposicion actuslmente. Reconozco que 1o pedido
ses muy elaborado, pero su ayuda nos habtlitars la distribution de fordos 8 esta entidad, Si Utd,
tiene alguna tnquictud o progunta, no s¢ haga problema de comuriicarse conrnigo lo cuanto antes,

Respetuosasnen ,
e T oAy

Schools & Librarfes
Program Integrity Agsurance
PH 1.973-423-7336

Fax 1-973-589-6521
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Annex 2

[ Colegio San Antonio Abad

B UAS
’
r.ll
PO Box 729, Huiifacas, Puerts Rica 00792 ¢ Toléfono (787) 8521616 » Fax (787) 852.1520

Sr. Adolfo A. Araiz,

: ‘School & Libraries, /,;',. e e ,
: Program of Integrity Assurance L
Ph 973-42R-T356 :
Fax 973-399-6521 - .| This is the answer to question related to
3 ; Re: Solicitud # 294102 the number of students below the poverty
| 1

Estimado Sr. Araiz:

iPazl Respondemos 3 su peticién de documentos an la revision de nuestra solicitud a! Programa,
de R-rate para el alio 2002-2003,

1

1.1 Bt nfimern de studiantes matriculados pars of ao 2001-2002: 460 estudiantes, 226 enln
escuela intermedia y 234 ¢ In escucla superior,
1.2 Ests informacién no aplica ya que.no solicltamos bajo la razén de comedores esvolares

Bl qtimeco de esindiantes que sé encuentrs bajo
1 Esto s caloulado, Ya que BICIMIOT 1K encuelta ¥ Pa A ¥ catud
a nea, un 52% de los estudiantes. De los cualés ¢f 84% esth bajo el nivel de pobreza.
: 1.4 Laentidad esif en zona raral.

1. Adjunto Ie damos una copia ejpmplﬁ- del estudio sacioecondmico, un copla do! Coleglo
con ¢ encaberamsiiento y ¢ scfio del Colegio ¥ con mi firma (o sea dos hojas en total, de
Tas cuales la Oliroa tiene todos las tiltimos detalles pedidos) ‘

3. Usuarlos juvenles usarin loa servicios solicitados con Nevessem, Inc.; entre 452 y 465
estudiantes, ya que pudiéramos tener un mnnexnto en la matricula.

4. Adjunto I factura mensual telefbnica en la que basamos ef pedido de findos para gastos
telefdnicos

: Queda de usted,
o 4 ﬂzaw',/@ow-m / a}(.(
' ’ Abad Oscar Rivers, 0SB

L Diregtor CSAA

COLEQID CO.EDUCACIONAL INTERMEDTA ¥ SUPERIOR » MONJES BENEDICTINGS
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Tabulscién de encuesta Estudio Socic-econémico |
____Colegio San Autenio

Annex 3

Abad 2001-2002

Projection number (200) utilized to
caleulate the number of students that
qualify for reduced - price and free

zw
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Projection number (38)
students that does not

qualify for reduced - price

and free lunch

I

47,639

Bobre 53,004
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R
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Acberaciin: Sca 460 estudiarites, respandieron 238, & Sea; um S2% : B4% e nivel de pobraza y ol 16 sobre nivel 6

1 Tog. Tngresa o Tncors, Famiiia, por faiia
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Annex 4
471 information : Page 2 of 4
Block & Workyheets
Workshest A No: 340638  Studamt Count: 400
Wolghted Product {8ur. Gokwan 8): 278 Shaced Disoount: NiA

1. School Neme; MS&MWM
Numbaer:

tz. 470 Apphication Number: T8182000D375798

13, BPW: 143012431 T Borvios Provider Name: PUsrio FIcs TeWphone
Company, Inc.

58, Contract Number, T . 118, BRling Account Numbar: 787.662-1618

17, Aliowable Contract Date: 121072001, 18, Contract Award Date:

[10n. Barvice Start Date: OTIOVIO0R Ji0h. Service End Date: 08/'80/2003

21, Attachmant & { i, Wlock @ Entity Number: 200272

23, Manthly Charjjes: $500.00 oty st: $.00_

230, Bl srthly smd.: $500,00 Numbar of monthe of servics: 12

Amudem:moumm olipible recurring charpes { 23¢ x 23d): $8.000.00
zfohnmdmn-mrﬂw {onedime) charges: l:umdw mnmmmm $.00.
. Anntusl pre-discount amount for sligible nonsrsourring nas { 231 - 234): $0.00
29 vowﬁmmmmmgmoasgﬂmm

23], % discoun {frot Biock 4): 60
23k, Eunding Commitmar m1w-:m&moo i

[FRN: 762088 FGOL.Dete: W"‘vzood —
11. Catagory of Bervice: interreit 2. 470 Application Number: 781820000378 798 .
3. 3PIN; 143022850 ' Provider Name: A I

ducatiorst Servioss wrd Meterisls (NEVESEM)

Su. Servios Start Date: 07012000

hupym.n.miwma.wmﬂrmmnmwmqu.w‘rrmmoeimom 4212004

N

et s s e sen kv b e
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Universal Service Administrative Company
Schools & Ltbranes Division

Administrator’s Decmon on Appeal Funding Year 2002-2003
Ottober 13, 2004 . :

Oscar Rivera, OSB
Colegio San Antonio Abad

P. 0. Box 729
Humacao, Puerto Rico 00792

Rei.,.. Billod EntityNumber: ., 1200272
" 4'Zl ' Application Number . 294102 - Bt
Funding Request Numbex(s) 752952, 752956, 752962

. Your Correspondence Dated:  * April 28, 2004

- After thorough review and investigation of all relevant facts, thie ScHodlg and Libraries
Division (“SLD”) of the Universal Servite Administrative Company (“USAC”) has made
its decision in regard to your appeal of SLD's Year 2002 Funding Commitment Decision
for the Application Number indicated above. This letter explains the basis of SLD’s
decision. The date of this letter begins the 60-day time period for appealing this decision

* " to'the Federal Comrnunications Commission (“FCC™). If your letter of appeal included

more than one Application Number, please note that for each apphcatxon for which an
. appeal is submitted, a separate letter i$ sent.

Funding Request Number; 752952, 752956, 752962
Decision on Appeal: Denied in full
Explanation:-

s On appeal, you are seeking reversal of S1.D's decision to reduce your discount
- rate from the requested 90% to 60%.. Your appeal letter states that an error was
.. made in identifying the correct number of students that qualify for reduced-price
“ . and free lunch. The schbol clearly ansWGred the questlon regarding the number of
7 - shidents below the poverty level, WhJCh was 386. The school has an éivollment .
of 460 students which were surveyeéd. Of the total, 238 or 52% of the students
. completed the survey. From that 238, 200 or 84% were determined to be eligible
for free and reduced linch. The school then cxtrapolated that percentage to the
entire student body, as over 50% of the surveys were completed, You are .
. requesting that SLD use those figures to calculate the discount and reissue the
*. commitment letter with a 90% discount.

Box 125 - Corrcsbondence Unit, 80 South Jcfferson Road, Whippany, New Jersey 07981
Visit us online at: htto./Avww.sluniversalsenice.ory
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s Upon review of the appeal letter and all supporting documentation, it has been
determined that the SLD acted properly in reducing the discount. The survey you
used in support of the 90% discount failed to meet the minimum requirements as

; ' . ‘outlined on the USAC website. Specifically, the requirements are that the survey

L ) must be sent to all families whose children attend the school, the survey must

o “attain a retumn rate-of at least 50% and the survey must, at a minirium, contain the

' I ) following information: address of family, grade level of each child, size of the

S IR . family and income level of the parents. The survey you submitted was blank and

| “also failed to include a request for the address of the family and the grade level of

each child. The documentation provided on appeal does not demonstrate that

SLD erred in its original decision. :

You indicated on your Form 471 that your discount eligibility is 90% based upon
the number of students that participated in the student lunchroom during the
school year. FCC rules provide that the discount available to an applicant is
determined by indicators of poverty and high cost. See 47 C.F.R. § 54.503(b).
The Jevel of poverty is measured by the percentage of students enrolled in a
school or school district that are eligible for a free or reduced price lunch under
the national school funch program or a federally-approved alternative mechanism -
contained in Title I of the Improving America’s Schools Act, codified at 34
C.F.R. § 200.28(2)(2)(I)(B). See 47 C.F.R. § 54.505(b)(1). -Alternatively, the
level of poverty is measured according to participation in Medicaid, food stamps,
Supplementary Security Income (SS), federal public housing assistance or
Section 8, or Low Income Home Energy Assistance Program (LIHEAP). See
Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report
and Order, FCC 97-157 n.1334 §374_(rel. May 8, 1997). The high cost
determination is made pursuant to rulés according to which a school or library is
classified as rural or urban: See 47 C.F.R. § 54.505(b)(3). An applicant’s
discount rate is determined by reference to & matrix based upon the level of
poverty and whether a school is classified as rural or urban. See 47 C.F.R. §

54.505(c). |

e SLD’sreview of your application determined that your discount eligibility
percentage was not supported by appropriate documentation. Consequently,SLD _
denies your appeal, .

"“If your appeal has been approved, but fanding has been reduced or denied, you may
appeal these decisions to either the SLD or the Federal Communications Commission
(FCC). For appeals that have been denied in full, partially approved, dismissed, or
cancelled, you may file an appeal with the FCC. You should refer to CC Docket No. 02-
6 on the first page of your appeal to the FCC. Your appeal must be received or

. postmarked within 60 days of the date on this letter. Faiture to meet this recuirement will'
result in automatic dismissal of your appeal. If you are submitting your appeal via United
States Postal Service, send to: FCC, Office of the Secretary, 445 12th Street SW, .
Washington, DC 20554. Further information and options for filing an appeal directly
with the FCC can be found in the "Appeals Procedure” posted in the Reference Area of

Box 125 — Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: hittp:Awww.sl.universalservice.ory
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the SLD web site or by contacting the Client Scrvxce Bureau.--We strongly recommend

that you use the electronic filing options.

We thank you for your continued support, panen,ce, and cooperation during the appeal
process. :

Schools and Libraries Division
Upiversal Service Administrative Company
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Participation in Temporary Assistance for Needy Families
(TANF) is an acceptable alternative measure of poverty ONLY
IF the family income of participants is at or below the IEG for
NSLP. Similarly, participation in need-based tuition assistance
programs is acceptable if the family income of participants is at
or below the IEG for NSLP.

5. Existing sources

Schools may also use existing sources of data which measure
levels of poverty, such as TANF or need-based tuition
assistance programs. However, these measures are acceptable
for E-rate purposes only if the family income of participants is
at or below the IEG for NSLP.

6. Matching siblings

The siblings of a student in a school that has established that
the student’s family income is at or below the IEG for NSLP
may also be counted as eligible for E-rate purposes by the
respective schools the siblings attend. For example, an
elementary school has established, through a survey, that a
student’s family income is at or below the IEG for NSLP. That
student has a brother and a sister who attend the local high
school. The high school may use the status of the elementary
school sibling to count his high school siblings as eligible for E-
rate purposes, without collecting its own data on that family.

7. Projections based on surveys

If a school has sent a questionnaire to all of its families, and if
it receives a return rate of at least 50 percent of those
questionnaires, it may use that data to project the percentage
of eligibility for E-rate purposes for all students in the school.
For example, a school with 100 students sent a questionnaire
to the 100 homes of those students, and 75 of those families
returned the questionnaire. The school finds that the incomes
of 25 of those 75 families are at or below the IEG for NSLP.
Consequently, 33 percent of the students from those families
are eligible for E-rate purposes. The school may then project
from that sample to conclude that 33 percent of the total
enroliment, or 33 of the 100 students in the school, are eligible
for E-rate purposes.

8. Unacceptable alternative mechanisms

The following alternative measures of poverty are NOT
acceptable for determining E-rate discounts. They rely on
projections rather than on the collection of actual data:

a. Feeder school method. This method projects the number
of low-income students in a middle or high school based
on the_‘a]ver_age poverty rate of th_e__element_ary schqol(s)

http://www.sl.universalservice.org/reference/alt.asp 12/13/2004



